
 

The wildfires in Hawaii have devastated towns and families. Recovering from a 
deadly event like this can feel overwhelming. It’s not always easy to know how to 
help people recover financially and begin rebuilding their lives. 

Recovering financially from a natural disaster 

We have put together a guide to handling finances that you can share with the 
people you serve, to help them manage the money decisions they face. 

Visit our disasters and emergencies guide 

Within the guide are resources to help people recover, such as tackling housing 
issues, protecting finances, dealing with property damage, managing bills, and 
asking for help from financial companies. 

Sending financial help to others 

It’s natural to want to lend a hand to others who have been affected by an 
emergency. You can share our tips for sending financial support to others, 
including fast facts about mobile apps. And, refer to our tips for avoiding scams 
and fraud that can entrap people trying to help. 

 

See more resources 

What DHS and FEMA are doing 

What the U.S. government is doing 

 

Submit a complaint 

If you’re having trouble with a financial company that you can’t resolve, you 
can submit a complaint with the CFPB online or by calling (855) 411-CFPB (2372). 
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