Comptroller of the Currency
Administrator of National Banks

Longview Field Office
1800 West Loop 281, Suite 306
Longview, Texas 75604-2516

April 9, 2010

Subject: Emergency Contact Numbers

In 2005, Hurricanes Katrina and Rita brought to light the need to have current emergency contact
information for our banks. If an emergency situation occurs, we would like for you to notify us as soon
as possible. The following list provides our contact numbers in priority order:

Emergency Hotline: 866-622-4291

Longview Field Office: (903) 759-3815

New Orleans Field Office: (504) 828-6555

Birmingham Field Office: (205) 985-7693

Assistant Deputy Comptroller: Marshall.Mitchell@occ.treas.gov, Cell (202) 438-7254
Assistant Deputy Comptroller: Julie.Pleimling@occ.treas.gov, Cell (202) 345-1955
Dallas District Office: (214) 720-0656

Deputy Comptroller: Gil.Barker@occ.treas.gov, Office (214) 720-7005, Cell (630) 732-3557
Assistant Deputy Comptroller-Specialties/Operations: Janice.McQuary@occ.treas.gov,
Office (214) 720-7021

Deputy Comptroller Analyst: Shirley. Alfred@occ.treas.qgov, Office (214) 720-7062
Washington Office - Senior Advisor: Fred.Finke@occ.treas.gov , (202) 874-4468

During an emergency, you may also obtain the most current information from our Office by accessing
Banknet at www.banknet.occ. If you have any questions regarding this letter, or any bank supervision
matter, please contact me at 903-759-3815 in the Longview Field Office.

Sincerely,
/%W po—"

Marshall W. Mitchell
Assistant Deputy Comptroller
Longview Field Office



